
OUR COMPANY
HCi is a midsized, well-established, smoothly run
company with blue-chip clients. We sell something both
unique and valuable. We’re looking for people to join our
sales team who are interested in making a lot of money
in a supportive and free environment.

HCi was started in the mid-‘80s by Phil Cohen, who still
runs the company. Phil is very much hands-on, and very
approachable and supportive.

THE JOB
This is a core sales role, and it involves making contact with new and existing clients and
finding out what they need, then helping them find it. We provide project resources (i.e.
specialist people) on a contract basis – usually 1 to 12 month contracts. Average single sale
margin is $5K.  We are a low-volume, high-touch sales environment. If you make 20 calls in a
day, that’s a lot. 
 
HCi is a fun place to work, and you’ll learn a lot. You’ll also make a lot of money. Our
commission scheme is generous and uncapped – basically you get to take home 1/3 of the
margin on what you sell. In 2021 that meant that we had one account manager take home
$329K while another one took home $406K.
 
The people we provide are documentation and training professionals. We have a large
database of trusted contractors and are constantly updating it to include the latest talent.

OUR CLIENTS
Our clients are across all industries, but mainly as shown
in this chart ->

Our top 10 clients in the past year were: all either listed
companies, government or professional associations.

The people we provide fall into the following categories:
Technical writer, Business analyst, Instructional designer,
e-learning developer, Bid manager or Bid writer, Content
developer, Procedure writers and QA/compliance
experts, Trainer, Scrum Master or Agile Coach, Change
manager.



TRAINING + MENTORING

using our Moodle elearning system
one on one training sessions with your manager
meeting (online) with some of the people whose
services we provide, and learning from them in detail
what they do

For the first few weeks you’ll spend 100% of your time just
learning what we do, and undertaking formal training:

We have our own sales training materials, and you’ll be
taken through that to provide a starting point for your
development of your own sales style.

We provide monthly mentoring meetings where you can
openly discuss with your manager any issue that you feel is
a barrier to your progress.

HOW WE OPERATE
a sales team
a resourcing team

We have two teams:

The resourcing team looks after our specialists, and provides suitable resumes of available
experts to the sales team to present to clients. So as a member of the sales team, all you’ll
have to worry about is the client.

Currently we have a total of 12 staff (including two on maternity leave). The turnover of the
company last year was just over $10M.
We are based in Surry Hills in Sydney, but we operate across Australia (we do more work in
Victoria than we do in NSW, for example).

We operate a blended home/office work environment, and expect people to come into the
office a couple of days a week, just to keep in touch.



WHO WE'RE LOOKING FOR
business-to-business sales experience
understand how large organisations work
and how they are structured
make fast personal connections over the
phone
able to absorb information quickly 

Ideally, you will possess the following skills:

adaptable
personable
self-directed

Attributes you must have:

SOME OF OUR A.M TEAM
Phil Cohen - Director
Phil started HCi back in the
mid-‘80s and is still teaching
and mentoring staff … and
learning

Debbie Lister - Business Development Manager
Debbie has been with HCi since 2015 and
previously worked in customer service at Comm
Bank and Telstra.

Ekta Chauhan - Senior Manager Business Development
Ekta has been working with HCi since 2010, and
previously worked in recruitment.

GET IN TOUCH
Check out our website at www.hci.com.au and
call Phil on 02 9247 1411 for an initial chat.


